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6.2 million visits in 2023 at six 97 percent of visits Outpatient clinics provide primary
THOT-member health systems. are outpatient visits. ' and specialty care in areas where
access to care is typically limited.
2023 Total Patient Visits 6,204,826
Total Outpatient 6,009,765
other 156,372
Outpatient Mixed Primory/SpecioIty 2,308,298
Outpatient Surgery I 104,702
Outpatient Specialty 1,546,788

Outpatient Primary
ED Psych

952,017
23,378

Emergency Department Visits 857,830

Observation Stays § 80,269

Inpatient Hospitalizations 195,061

« THOT members' investments in
neighborhood clinics is part of a long-term Outpqtient Sites of Care
strategy to increase access, reduce costs,

and improve care. ? : . ,_
r? % Primary and specialty care clinics
» Nearly 90 percent of outpatient clinics are

in neighborhoods with access to care "
challenges based on, for example, income, E E school-based clinics
lack of insurance, health status, or H

transportation. Most are in neighborhoods q

with multiple obstacles to accessin @ Homeless shelters
needed care. (See maps on page 2.

* These clinics provide uninsured Texans
access to one of the most cost-effective,
integrated options to access care,

@ Behavioral health clinics
including preventive, primary, specialty, - .
and, when needed, inpatient hospital, care. @ Telehealth visits at patients

desired location

! Outpatient visits include emergency department visits because a hospital ED is not considered part of the inpatient facility and visits
billed as “observation” visits, where a patient is monitored in the hospital setting to determine if hospital admission is required.

2 Data from the 1990s showed providing care in hospitals' neighborhood communities reduced emergency department use, reduced
hospital length of stay when inpatient care was needed, and reduced costs
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The maps below show the concentration of outpatient sites of care (red) in
neighborhoods with significant access challenges (purple). The darker shades of purple

indicate greater access challenges.
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Contact Us

1210 San Antonio St. Suite 204
Austin, TX 78701

Phone: (512) 476-1497
Email: THOT@THOTonline.org

According to Texas Government Code 305.027, this material
may be considered “legislative advertising.” Authorization for its
publication is made by Maureen Milligan, Teaching Hospitals of
Texas, 1210 San Antonio Street, Suite 204 Austin Tx 78701.
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About THOT

Teaching Hospitals of Texas is the state’s
principal voice and advocate for hospitals
and health systems that teach, train, and
mentor the next generation of physicians,
nurses, and other healthcare professionals.
THOT members anchor the state's trauma and
disaster response infrastructure, provide
world-class tertiary and community-based
care, and support policies and funding to
ensure healthcare access for all Texans.

Teaching Hospitals of Texas | THOTOnline.org




